
QTS has designed a Post Warranty Maintenance offer that provides more value than a simple Break and 

Repair Service. 

The most critical business system, for many companies  is the Communication System.  If the 

Communication System stops working, so do employees.  The investment made in a PWM contract is the 
first step in developing a communications system contingency plan.  Whether a button on a phone 
stops working or a power supply in the main system goes down, QTS will be there to fix the problem 

and get business back to work. 

Along with basic Break and Repair service,  QTS provides value added services such as Remote 
Technical Support.  Customers can quickly get answers to their technical questions, or just get 
consultation on how to implement a particular feature.  QTS can remotely handle all 

programming requirements and needs 

QTS also provides semi-annual training for the length of a PWM Contract.  QTS will spend 1/2 
a day training employees and administrators, ensuring that your investment in a 
communications system does not diminish as new untrained employees are hired.  QTS 

takes the time to understand how employees use their phones and make suggestions that 

improve their efficiency. 

Annually, QTS will audit the communications system to ensure that all system 
translations are up-to-date and fragmented data is removed.  QTS will run 

diagnostics test and ensure that the PBX is fully operational.  Additionally QTS will 
spend time with the Customer to ensure that the system is serving business needs, 

and make any recommendations that will help improve efficiency. 

 All Customers that have a QTS PWM Service Contract will be guaranteed a 25% 

discount off List Price for all products and adjuncts that your communication 
system requires.  This also applies for QTS Technician Time for Adds/Moves 
and Changes.  QTS PWM Customers received prioritized scheduling 

For Customers that Pre Pay annually for their PWM Contract QTS offers 
Free Technician Time based on the Annual Contract Commitment.  In 

many cases this can save thousand of dollars. 
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PWM OFFERS AND ENTITLEMENTS 

8-5  PWM   -   Th i s  Op t io n pr ov id es  S tandar d  Pos t  Wa rr an ty Ma i n tenan ce b e tw een t he ho urs  o f  8  am t o  5  pm ,  Monday

th rough F r i da y,  ex c l ud ing Ho l i da ys .    I f  your  PBX Com munic a t io n Equ i pm en t  i s  damaged o r  d efe c t i ve  d ue to  no rm al  bu s i -

ness  us e,  Q TS w i l l  r ep a i r  o r  r ep la ce pro du ct .

I f  dam aged o r  de fe ct i v e  P ro du ct  c aus es  a  M ajo r  Ou tage  (mor e t h an 25% o f  a l l  P ro du c t  no t  f un c t io n i ng)  QT S w i l l  i n i t i a t e  

rep a i r  w i t h in  4  ho urs  8 -5  M -F .  

I f  dam aged o r  def e ct i v e  P r oduc t  c aus es  a  M ino r  O ut age (Le ss  t han 25 % o f  a l l  P ro du c t  no t  func t io n i ng)  Q TS w i l l  i n i t i a t e  

rep a i r  b efo r e  5  pm the nex t  b us i n ess  d a y.  

7/24 P WM   -   Th i s  Op t i on p rov id es  S tandar d  Pos t  Wa rr an ty M a i nt enance 7  Days  a  W eek ,  24  Ho urs  a  D ay.   I f  y our  P BX  
Communi c at i on Equ i pm en t  i s  d am aged o r  d ef ec t i v e  d ue t o  no rmal  bu s in ess  us e,  Q TS w i l l  r ep a i r  o r  r ep l a ce pro du c t .  

I f  dam aged o r  de fe ct i v e  P ro du ct  c aus es  a  M ajo r  Ou tage  (mor e t h an 25% o f  a l l  P ro du c t  no t  f un c t io n i ng)  QT S w i l l  i n i t i a t e  

rep a i r  w i t h in  4  ho urs .  

I f  dam aged o r  def e ct i v e  P r oduc t  c aus es  a  M ino r  O ut age (Le ss  t han 25 % o f  a l l  P ro du c t  no t  func t io n i ng)  Q TS w i l l  i n i t i a t e  

rep a i r  b efo r e  5  pm the nex t  b us i n ess  d a y.  

8-5  Con trol  Uni t  On ly   -   Th i s  o pt ion  i s  t he same as  t he  8 -5  P WM abo ve bu t  o n l y  c overs  t h e mo du le s  c on ta in ed i n  th e

PBX Ca r r i e r  ( ex c l ud ing vo i cema i l  Modu l es  o r  PC /Ser ve rs ) .   Th i s  op t io n pro v i des  c over age fo r  t he mos t  c r i t i c a l

com ponen ts  o f  yo ur  PBX Co mm un ic at ion S ys t em .

7/24 Cont rol  Uni t  On ly   -   Th i s  opt ion i s  t h e sam e a s  the 7 /2 4  PWM above bu t  on ly  c overs  t h e modul es  con t a in ed in  

th e P BX  Car r i e r ( e xc l ud ing vo i cema i l  ca rds ) .   Th i s  o pt ion pro v id es  co ve rage  fo r  t he  mos t  c r i t i ca l  com ponen ts  o f  y our  PBX  
Communi c at i on Sys t em .  

VAL UE A DD ED ENTI TL EMENTS  

8-5  Rem ot e T ec hni ca l  S uppor t  –  C us tom ers  w i l l  be  en t i t l ed to  remo te  t echn ic a l  suppo r t  f o r  m i nor  p rog ram ming and 
f ea tu r e  co ns u l t in g .   QT S w i l l  as s i s t  C us t om er  w i t h  remot e p rog rammi ng ass i s t an ce and/o r  r em o t e d ia l - i n s uppor t  f o r  a n y 
i s su e t ha t  can b e r eso l ved w i t h i n 15  m i n ut es ,  b etween t h e ho urs  o f  8am –  5pm Mo nday t hro ugh F r id a y.

Annua l  Syst em As se ssme nt  –  Q TS  w i l l  p ro v id e an annua l  te le com muni ca t i on re v i ew w i th  t he c us to mer.   QT S w i l l     
pro v id e t o  th e Cus to mer (depend ing on P BX T ype) ;  T r a f f i c ,  T runk,  and Vo ic em a i l  Usage repo r ts  as  r eques t ed .   QT S w i l l  

a l s o  aud i t  t h e P BX equ i pm en t  to  ens ur e th at  a l l  i nfo rma t i on i s  up - t o - da te .  Remo v ing  unus ed s ta t i on re co r ds ,  c over ag e 

p at hs ,  and any o t he r  f r agment ed da t a .    

Semi -A nnua l T ra in ing – Cu s to mers can schedu le w i t h QTS e ver y 6 Mo nths , f o r th e l i f e o f th e i r P WM Ser v i ce C ont ra c t , 

t r a i n i ng fo r e nd use rs o r sys t em adm i n i s t ra to r s . QTS w i l l p ro v i de ½ day o f t ra i n i ng pe r se ss io n.  

Guarant e ed Di sc ount ed Pr i cing – QT S w i l l en su re t h at f o r th e l i f e o f th e PWM Ser v i c e Con tr ac t , a l l a dd i t i o na l Q T S 

Produ cts inc lude C l ient  Prefer red D iscounts .   

Pref e rred S ch edul ing – C us to mers t h at ha ve a Q TS PW M Se r v i c e Co nt ra ct w i l l r ec e i ve pr ef er r ed and p r io r i t i z ed       
s chedu l i ng fo r se r v i ce.. 

ENHA NC ED ENTITL MENTS  

FREE Te chn i cian  T im e  –  C us to m ers  th at  choose to  P re  Pa y t he annua l  cos t  o f  th e i r  PWM Ser v i ce  Co nt ra c t  w i l l  r e ce iv e 

up to  10  Ho ur s  o f  T echn ic ia n T i me pe r  year  fo r  t he le ng t h o f  t h e PWM Te rm . T echn ic ia n t im e c an be us ed fo r  a dd s ,  

moves ,  a nd change s  as  requ i red  b y cus tom er  f o r  i ns ta l l e d  Pro du c t .   T im e do es  no t  i n c l ud e any Pro du c t  o r  M at er ia l s  re -
qu i re d  i n  fu l f i l l i n g  wo r k.   T im e c an be us ed b e tw een 8 am  and 5pm, Mo nday t hro ugh F r i da y .   T i me m us t  b e s c hedu led  at  

l ea s t  o ne week i n  ad van ce.   F r ee T e chn i c i an T im e i s  bas ed o n t he annua l  Con tr ac t  Cos t .   1  F r ee Hou r  fo r  e ve ry $ 500 . 00  

in  annua l  con tr ac t  va lu e (10  ho urs  m ax im um) .    

QTS OPTI ONAL P W M ENHA NC EMENTS  

Wi ring  -  T h i s  i s  a n opt iona l  e nhancem ent  to  an y o f  th e  above PWM O pt ions .   QTS w i l l  co ver  a l l  e x i s t i ng  w i r in g  tha t  i s  
connec ted to  yo ur  PBX Co mm uni c at ions  S ys tem.   I f  in  t h e event  w i re  i s  damaged and/o r  d ef ec t i ve  Q TS w i l l  re pa i r  o r  r e-

p la c e t he w i r in g .   T h i s  i s  a  no - fau l t  a gr eemen t ,  so  i f  f o r  what  ever  re aso n w i re  i s  d am aged Q TS w i l l  r ep a i r  th e w i r in g .    




